aurel Point

LAUREL POINT CONDOMINIUM ASSOCIATION, INC.

February 21, 2008

Dear Laurel Point Owner,

We are in the process of installing elevators in Buildings A and B here at Laurel
Point Resort.

Elevator installation in Building A will start in late February and work on Building B will
commence three to four weeks following that. The estimated completion date is July 7™.
The City of Gatlinburg has mandated that there are seven units in each building, near the
construction, that cannot be occupied during this project. We will be moving guests away
from the construction areas as much as possible.

We are contacting many owners who are scheduled in during this period and offering
them alternative dates later in the year once the project has been completed. If you have
any concerns about your reservation please contact us at 865-436-3472 to discuss usage
during the construction time.

Thank you for your cooperation and we apologize for this inconvenience. We hope you
will agree that this temporary inconvenience will be more than worth it.

Sincerely,

Betty Doyle
Assistant General Manager
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